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We will be using
Webex
for this Webinar

February 2015 2



Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

We have 6 Learning Objectives to complete today:

1. Review “Life Cycle of an Insurance Claim”,
“All About the Explanation of Benefits”, and
“The Importance of Prompt Claim Submission” tutorials

“x
2. Discuss Non-Workable and Workable Claims

3. Reducing the Occurrence of Denials and Rejections

5. The Follow-up Process

6. Resubmission of Claims

https://support.eibilling.com/KB/a245/addition
al-courses-to-complement-claim-denial-

rejection.aspx
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

We will also discuss:

1. Available Resources

2. Best Practices

3. Brief Review
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Objective One:

Review "Life Cycle of a Claim"
“All About the Explanation of Benefits"
"The Importance of Prompt Claim Submission"
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Life Cycle of an Insurance Claim

Service Coordinator ) Rendering Provider

Follow-up &
Next Payer

l\

Claim Submission

Posting ( Insurance Companies
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Processed Claim
[~ Patient Namie: Patiant, Male AGP Member ID: 4745856356 Acct: C50000001 i 1474561412
Clalm Number; 005588776655 Servicing Provider: Provider, Femzle Servicing NP1 1234123456 DRGH:
Clsim Comment: TOB: Authp:
7 [Dates of Service LC [Diag # Charge) Allwesd| hym-ﬂiﬁ splain Codes
01714714 -0/ 14714 |12 (3154 TI7 30 $h o0 0000
2 0171404 - 01714014 12 {3154 §37 508 $17 87 $17 87PXN
1 [1vio03- 120003 12 13154 $37.508 $0.00 $37500  $0.0 $0.00GDP
4 (12710403 -12400083 12 {3154 $37.50) w.:a $375 so.a;] $0 00 Y41
s 12313120003 12 13154 m.so‘ $0 $3750 000 S0 00 GDP |
[6 |123113-123003 |12 {3154 : $37.504 $17.87 S196Y  S000 S0 $17.87PXN f
Service Line(s) Sub Total(s): $235 001 LXER 3is9 26 So00 57
Total-Interest: $0.00 Total-Prompt Pay Discount: 3000 Claim Total: $3574
Explain Code Deseriptions Group Code CARC  RARC
GDP  The submiticd code is disallowed because the procedure is non-reimbirsable. o 9% N43)
PXN  Puid per your contract or Out Of Network aies “ o 45 N3
Y41 Deny o authorizatson on fike h O 197
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e The difference between a Rejection and a Denial

e Best Practices for when to enter Claim Information
so it is submitted to the SFA for their Monday
submission to Emdeon

(7]
H
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o
o

>
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hVl

e How any type of delay in claim information data
entry delays or prevents payment from occurring

e How to follow-up on your claims and when
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Objective Two:

Non-Workable and Workable Claims
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There are 13 Error Cateqgories

Some categories are Non-Workable, some are Workable, and some are [Zo i,

Non-Workable

Workable
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Non-Workable

X Not Payable by the Primary (or Secondary)

Insurance
X Moves to the Next Payer

X No further action needed from the Provider
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

v Workable

Y Likely Payable

v Requires different or additional

information

/ Needs to be resubmitted
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Both

e Eligibility

e Authorization

e Miscellaneous
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Objective Three:

Reducing the Occurrence of
Denials and Rejections
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"An ounce of
prevention is
worth a pound of
claim denials,
rejections, and lost
payments.” *

* Alright, Benjamin Franklin didn't say that, exactly.
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It begins with
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Rejected Claims:

Unprocessable due to missing or invalid information required by the Payer

1. Policy/Subscriber ID is missing or invalid

2. Provider Setup issues

3. Claim was sent to the wrong Payer

—--—--__"‘—-'——-..
BETECTER
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Policy/Subscriber ID is missing or invalid

Contacting the insurance company to verify ID number and effective dates

Contacting families to verify current insurance information
Updating information in NYEIS (or KIDS)

Resubmitting claims once information has been verified and/or updated
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Provider Setup Issues
W-9
Copy of Rendering Provider's license

Linking Rendering Providers
to Billing agencies
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Claim sent to the wrong Payer Address

Contacting the insurance to verify the Policy # and
effective dates, claims mailing address, and Payer ID

Any new information will need to be updated in NYEIS/KIDS

Once the information is updated in NYEIS/KIDS,
the claims will need to be resubmitted
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Denied Claims:

Adjudicated claims that were deemed unpayable by the insurance

CO 97:M86- Service denied because payment already made
for same/similar procedure within set time frame

CO 200: - Expenses incurred during lapse in coverage
CO 18: - Duplicate claim/service or Exact duplicate claim/service
CO 22: - This care may be covered by another payer per coordination of benefits

CO 27: - Expenses incurred after coverage terminated

CO 96:N30- Code 35 Non-covered charge(s).
At least one Remark Code must be provided.
Patient ineligible for this service.
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CO 96: - Non-covered charge(s)

CO 16: - Claim/service lacks information which is needed for adjudication

CO 45: - Charge exceeds fee schedule/maximum allowable
or contracted/legislated fee arrangement

CO 197: -Pre-certification/authorization/notification absent

CO A1l: - Claim/service denied
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Let's pause for Questions
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Objective Four:

Where to Find Your
Denials and Rejections
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-
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El BILLING PORTAL il H|
Home KIDS 8iing » Clasming » Maintenance » Reports » Melp »  Account »
Medicaid Claims Needing Attention
Ould Last Nasres okt first Name Autrstenme Service D Te Vit
Catngory | Problems detecind by Fracal Agent Catmgory 2 - 277 Rajectioos Categiny 3 5355 brrees
(Aduosner Scanco Cade Magpng |
o
A e Service  Service  AdIUmERl g Cycle  Authorization Service  Procedure S0
p Type C N Dat
Category ype Code ode um ber Date Code Code
Sy speech/Ling CO-22 MACS war 0/20/2004 %434 LS
AI2WMS peachlany C MACS e 4 s
AAL2345E peech/Ling CO MACS 94 2003 434
ener
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ykerveny, o i
o == ||
»é:f( ' El BILLING PORTAL il
| Locout ]
Home KIDS Biling ¢ Claiming » Maintenance » Reports » Help » Account »
Insurance
Claiming and Bilking Issues Alerts

View Status

This lsex will peovide timely slerts as needed

Medicaid Anmual Recertification Reminder

Workable Claims Insurance

Medicaid

Claiming Problems
© Mecicad Claient Need Altention | {stas

0 Pending Medhcad Oaens | Desals
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Insurance Claims Needing Attention
Provider: | Provider Agency v
Chitd Last Name: | Child First Name: Autharization: Service Date From: | Ta Filter
Categovy 1 - Problems detected by Fiscal Agemt Categovy 2 - 277 Rejections Category 3 - 835 Ervors
: 1CD9
Child Policy Group Service Service Count 277 Authorization  Service cPT Dlaoposis
Number Number Category Type ¥ Information Number Date Code (odoe 8
maa o General Occupatd i e, 07120 97 7 Edi/Fix - Rillling
C200123456 Senvice The Courty 1 A327 1122334 08/07/2014 97530 78340 Claim  History
iand s Ceneral Occupatnd = " 20 9 e EdnsEax  Bllling
ABC20012M56 service The Courty 1 A3 27 112200 08112014 97530 783 40 Claim Histary
General Occupatnd & = = 1227 - B Billing
Carvice -1 ounty 1 A327 1 08/13/2014 97530  783.40 Clam | History
Ceneral Occupatnd . - ’ ’ 7 Edit/Frx  Rilling
prssaia The Courty 1 A3:27 1122334 08/22/2014 97533  783.40 Clasm | Hiatory
Ceneral Occupatnd 2 gk =2 o e Edit/Fix  Eiling
e T Courty 1  A3:27 l 08/06/2014 97530  783.40 Claim | Histary
Ceneral Occupatnd i 599 oy » ¥ Edit/fix  Biling
iy The County 1 | A3:27 1122334 08/21/2014 97530 78340 Ciam | Histary
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Rkerveny,

) El BILLING PORTAL =T

i
=)

Home KiDS Billing » Clauming » Maintenance » Reports » Help » Account »

Adjudicated Clais

Welcome to EI Billing

Claiming

Claiming and Billing Issues Aderts Claims Aging Reports
This box will provicle timely alerts a5 needed CPT Codes
Medicasd Annual Recertification Reminder Detall Reports

File Uploads

Financial

ICD9 Codes

Claiming Problems EEEZEI Bl Claims Awaiting EOSs

Invalid Licensed Professional Data Insy c emittance Dat

s [ Detal P! Numbers Posted EOBs

Medicard

XIDS Billing Summary Reports
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[0 TN El BILLING PORTAL i Ml

Home KIDS Billing » Claiming » Maintenance » Reports » Help » Account »
. tat
laims Awaiting EOB
The followien ts 3 Test of insurance clns 25 days or cider for whaeh EIBing b eceried 1v = ance oy e @ © « e
1 4
Child Service Date Amount Billed Date Billed Therapist Invoice Number Insurance Company Policy Number Insurance Phone Number
g, Male $2/03/201 $30 ( 4

t, Female 123450 Heath Fugt 987654321
i, Male

st. Fermale 123456

Chid, Female q 2044 $119.0 Therapest, Fomale 654321 va 5
Chid, Famale 9722/2014 $119.0¢ 772014 Therapst, Famale 1 soe 245670
Chig, Female 32NN $319.00 4 Therapist, Femsle 654321 VahuOpt: 123456789 Wle
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The followng is a st of in

wrance daims 25

days or older for which EIBiling has not received remittance from the msurance company and no E08 has been ertered by the

Child Service Date Amount Billed Date Billed Therapist Invoice Number Insurance Company Policy Number Insurance Phone Number
Chia, Maka 12/09/201 Theraput, Female 123456 Haaith Fast 987654321

Chid, Male Therapat, Female 123456 Hexth Frst

Child, Female B/16/2014 11/07/2014  Theraput, Female 654321 ValueOptions op3

Child, Female 09/22/2014 11X

Therapist, Female 654321 ValueOptions 123456789 877)769- T4 Tex0
Chid, Female

2014 $119.00 110772014 Therapist, Female 654321 ValueOption 123456789
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Objective Five:

The Follow-up Process
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

So what do you need to do?

Obtain your EOBs

Follow your own AR
(Accounts Receivable)

Follow-up on your
Denials and Rejections
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Call the Insurance Companies

.

IMPORTANT!

Please contact PCG's Customer Service Center
when claims are pending adjudication over 45 days.

yavsh - 4

Call PCG's Customer Service Center
M-F, 7a-7p
1-866-315-3747

1-866-315-3747
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Ensure Provider NPl Numbers
are on file with the insurance

Help with Medicaid Setup

Print Claims

Register Providers with Emdeon
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Processed Claim
[~ Patient Namie: Patiant, Male AGP Member ID: 474585656 Aect: CS50000001 ‘ Tate/All 14745681412
Clalm Number; 0099887 76655 Servicing Provider: Provider, Female Sevvicing NP1 1234123456 DRG#:
Clsim Comment: TOB:
i [Dates of Service  [1LC [Diag# [Rev |Proe/Mad  [Day/Cot Charg: Allowed|  Dissllow,
TT714 - 011414 |12 13154 TI7 ; 337
2 01714004 - 0171414 [12 {3154 $37.5 $17.87 $196.
3 1210031270713 (12 13154 $37.5 $0.00 $375 i
4 (122100103 -1210/13 |12 {3154 $37.5 $0.004 $378 Y4 “
s [13- 1203 iz {3154 $37.5 $0.00 $375 ' : 0 0GP \
6 (123113120103 12 [3s4 lozs30m | 537 34 s8] s196) ' sustexnfimy |
Service Line(s) Sub Total(s): $235 LXER 31592 557
Total-Interest: 0,00 Total-Prompt Pay Discount: 30 00 Claim Total: $3574
Explain Code Deseriptions Group Code CARC  RARC
GDP  “The submiticd code is disallowed b the procedure is pon-reimbairsable. o 9% N43)
PXN  Puid per your contract or Out Of Network mtes h o 45 N3]
Y4l Deny no authorzation os fik h O 197
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Member Name: NAME, FEMALE Frovider Name: NAME, PROV Ad-

Member ID: 89562314%08 Provider ID; P1OD2000 J

Patient Acct #: FN10001200 Claim #:1111544444 Code

SevDate ST Description qQTY  Bilied Amt Moy WEEASM Duinelile Copey/Oe [y P
06-04-13 92507TL _SPEECH, HEARING THERAPY 1 £9.00 0.00 0.00 TNYS 0.01
TOTAL CLAIM: 1111544444 63.00 0.00 0.00 0.00 [ 0.00 0.01

Adjustment Code Descriptions

TNYS | This claim has been denied because the time frame for claim submission has expired. Please refer to your
Provider Reference Manual with any questions.
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Objective Six:

Resubmission of Claims
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"“"'."'«'.—h
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El BILLING PORTAL mh

Home KIDS Billing » Claiming » Maintéenance » Reports » Help »  Account »

Welcome to El Billing
Claiming snd Bilteg lrzues Alerts
This box will provide timely alerts as needed.

Annual Recertifs Remind

Claiming Problems

© Medicaid Claims Need Attention [ Details ]
0 e

o] @ Pending Medicaid Claims [ Details ]
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Home KIDS 8dling »  Clasming
Medicaid Claims Needing Attention
O Last Narre it st Name Autwrtzrtue

Aduninem Scanco Cade Magpng |

stment
Service Service Adjmstine
Child CON Category Type Reason
g Code
Ceners
aarzyese Speech/Ling
Ceners
AMI2MGS Speach/Lang CO-22
Senace
AA1djese fmer Speech/Lang CO2
Serace
eners
Anass SO0 Speech/Lang
EB129454 (
z eners :
apend erce Trect
BELIMSC o e
ce struc
enera pe:
0123450 (
senvce a
012045 ¢
1
Excel Rasubm i Selectod Claima

»

Catwgory | Problems detecind by Frscal Agent  Category 2 - 277 Rajectioos

Remark
Code

wacs

Mass

9] El BILLING PORTAL

Maintenance

Service Dute Frome

Categoey 3 - 835 trioes

Cycle

1
=1

fh

Melp » Account »

Vil

cos
:‘enl(c Procedure Diagnosis
Date Code
Code
014 %433
4 sase
014 454
4 434
4 99 1

0, 29900
) LT 99 & .
4 49 5C
STIEREE LY. M000 a1
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Fix Medicaid Claim

Child
Patient, Male
Child Address 1:
123 Main St
Procedure Code
5434
Provider:
AAA Providers
Provider Address 1:
789 Center St
Therapist:
Female Therapist

Therapist Address 1:

100 Therapy Dr
ICD9
315.5

Delay Reason

Therapist

DOB
4/22/2013
Child Address 2:

Service Date
10/20/2014

Provider NPL
1234567890

Provider Address 2:

Therapist NPL
4561234561

Therapist Address 2:

4561234561- Female Therapist

CIN
AA123458
Child City:
Anywhere
County
New York
Provider Tax ID:
98-7654321
Provider City:
Anywhere

Therapist City:
Anywhere

Save Changes and Resubmit Claim

Child State:
NY

Amount Billed
$75.00

Provider State:
NY

Therapist State:

NY

Child Zip:
11111

Provider Zip:

11111

Therapist Zip:
11111
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wRerven,. -
c?*' cq, ﬁ ‘_.{ 1
.;;é}l El BILLING PORTAL TR
Home KIDS Billing » Claiming » Maintenance » Reports » Help »  Account »
Medicaid Claims Needing Attention
O st Havwe Crind First Marme Astwiniration Sevvice Dt Froame To Favor
Category | - Problecss @etecsed by Fiscal Agent Category 2 - 277 Rajections Casegery 3 835 frions
Mapzing |
Adjustment o9
Service Service Remark Authorization  Service Procedure
Child  CIN A Reason Cydle Diagnosis
Category  Type Code Code Number Date Code Code
- ARIIINSH Speechlang €022 MASH 0/20/7004 3334 143
v ARL23450 Speech/Lang CO 22 MAD4 LY 0/18/2004 S434 e e
v Anzass W Speechilang €022 MAS 047 0/17/2004 S434 3155
» Asrzaess Speech/Lang  CO-22 MAO 947 0/30/2004  $434 15
am12sC '_"_': "“\'y‘ . A " s 54 el
pet C MAT 4+ 3 . »
atrect
1245 e _ c MAGA " b2t "
amiasc O bratis to MADH 9er 1/22/3011 3482
Sensce Ptract
miadesc Ty C MAD 34 4 2 Lat
enwe -
Dol Mesubmit Sedoctmd Clatms
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1

e,
2’%}& El BILLING PORTAL m

=)

W

Home KIDS Billing » Claiming » Maintenance » Reports » Help »  Actcount »
Medicaid Claims Needing Attention
O st Harn Crint Frst N Astuniraton Sevvice Do Fronme Te fr—
Category | - Problesss detecsed by Fiscal Agent Category 2 - 277 Rajections Categery 3 835 [noes
Afsmen Rea1on Code Mapsing
CIN Service Service ;L’:‘::':"”“ Remark Cyde Authosization  Service Procedure ;;?;’"m“
] )
v Category Type Code Code Number Date Code Code
ARIIBASS :' SocechiLang CO-22 MAGY ba7 0/20/3014 4334
Antasy o Speech/Lang CO 22 e 0/19/2004 434 5
i g Spee 3 MASY s 4 3434 5
AL 23e58 o Speechn ] MAGE s 4 v
en¥e L=
v uAG4 " . toe
MAA 4 ~
7 MAGA
MADH .
AT ‘

Lacol Kosulmit Sedoctod Clatms
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wRerven,. -
c?*' cq, ﬁ ‘_.{ 1
.;;é}:( El BILLING PORTAL TR
Home KIDS Billing » Claiming » Maintenance » Reports » Help »  Account »
Medicaid Claims Needing Attention
O st Havwe Crind First Marme Astwiniration Sevvice Dt Froame To Favor
Category | - Problecss @etecsed by Fiscal Agent Category 2 - 277 Rajections Casegery 3 835 frions
Mapzing |
Adjustment o9
Service Service Remark Authorization  Service Procedure
Child  CIN A Reason Cydle Diagnosis
Category  Type Code Code Number Date Code Code
- ARIIINSH Speechlang €022 MASH 0/20/7004 3334 143
v ARL23450 Speech/Lang CO 22 MAD4 LY 0/18/2004 S434 e e
v Anzass W Speechilang €022 MAS 047 0/17/2004 S434 3155
» Asrzaess Speech/Lang  CO-22 MAO 947 0/30/2004  $434 15
am12sC '_"_': "“\'y‘ . A " s 54 el
Spet C MAD4 " 5 . »
atrect
1245 e _ c MAGA " b2t "
amiasc O bratis to MADH 9er 1/22/3011 3482
Sensce Ptract
miasesc ey C MAD 34 4 2 Lat
enwe -
tacol

Resubmit Selected Claims
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AL AL 2 A A 2 AL AL BAA Al
© Claim(s) resubmitted successfully.
O Last Name: Child Fest Name: Autharization: Service Date Froen To:
Category | - Problems detected by Fiscal Agenmt Category 2 - 277 Rejections Category 3 - 835 Errors
[ Adpustment Reason Code Mapping |
Child CIN Service Service ::i':;'“"'em Remark . Authoriz
Category  Type Code y Number
Code
Femals __ General Spec - ; s
patiant | BO1234SC | oo 0 Instruct c0o-22 MAO4 1947
F - e
Eemale Ceneral Spec AAAS ¢ ’
Patient SB1235C O T0 st co-22 MAO4 1947
Female General Spec iy -
Patient ORI | censch Instruct co-22 MA4 1947
female  ggypyesc  Cemersl pec co-22 Ma04 1947
Patient Senice nstruct
Famale < General Spec o y as>
Patient BB12345C | convice nstrac co-22 MAG4 1947
Female x Ceneral Spec 29
e aah 022 0 37
Pationt  991345C |l LA C MAO4 15
Esmale . Ceneral Spec CO-22 MAO y
Datient | 981AMSC | ol Fps €o-22 MAD4 1947
Eemalt | gy pepc | SEDETA i co-22 MAG4 1947
Patient Senvice nstruct
Female Ceneral Spec a5 MAL a7
Patient | P212345C | senwce Instrac iy s e
Excol Resubmit Sefacted Clalms
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

. N .
Insurance Claims Needing Attention
Provicer: | Provider Agency v!
Child Last Name: Child First Name: Authorization: Service Date Fromt Tor Fitter
Category 1 - Problems detected by Fiscal Agent Cateqory 2 - 277 Rejections Category 3 - 835 Ervors
- D9
Child Policy Group Service Service County 277 Authorization  Service CPT Diagnosis
Number Number Category Type Information  Number Date Code Code
AARE Caneral Occupatnd > 399 ”a 2107 /30 -5 30 - Edifix  Biling
200423 service The Courty 1 A3 27 1122234 08/07/2014 97530 783 %0 r‘,_m History
« Ceneral Occupatnd v e 02/11/70 97 7 o Ednfix  Billing
154 popsrh T ourky 1 |A327 112234 08/11/2014 97530  783.40 Clam | History
W——— General Occupatnd & = a/o¢ —— 783 & Edn/fix  Elling
0123456 Sevece The County A327 08/13/2014 97530  783.40 Claim | Histary
SISy Ceneral Occupatnd s 297 vy 122 /3¢ > 7 Edi/Ex  Rilling
HCI00123456 oz The ourky 1 A327 1122334 08/22/2014 97533 78340 Clam | History
5345 Ceneral Occupatnd  __ & & i3 ”€ 3% 783 40 Edit/Fix G
123436 Service The Courky 1 | A3:27 08/06/2014 97530  783.40 Claim | History
Child ” 33455 Ceneral Occupatnd . o 3 o 21 /3¢ — y Edn/Fix  Billing
Shid 123450 Sarce The County 1 A327 1122334 08/21/2014 97530 | 783.40 Clam | Hastary
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Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

Fix Insurance Claim
Child DOB
Patient, Child 81212012
Child Address 1 Child Address 2: Child City: Child State: Child Zip:
Main 5 anywhere NY 13111
Policy Number Group Number Member ID
Prowvider: Provider NPE Provider Tax ID:
Provider Agenc GE7G6543210 12-1234567
Provider Address 1: Provider Address 2: Provider City: Provider State: Provider Zip:
A lbatanec St a hacs DL lilll

REMEMBER!
DO NOT click 'resubmit’ if nothing has been fixed or updated.

It will resubmit the SAME information that was originally submitted.
L2

Delay Reason

| v
Therapist g

[4567891320 - Therapist, Female V|

CPT Code Units

97530 2 Edit

Save Changes and Resubmit Claim
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Available

Resources
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Tam & 7ym = ~ |

Home  KIDSBilling = Claiming = Maintenance

7/2/20

Insurance

e to EI

Workable Claims Insurance

View Status

KIDS Billing

Medicaid‘b

Céadne Alusmbar Af Clais

This Workable Problems report is divided into three tabs: Category 1 - Problems detected by Fiscal Agent, Category
2-277 Rejections, and Category 3 - 835 Errors. Please note that each tab can be exported to Excel by clicking
"Excel” atthe bottom of the page.

s ‘Woskatie Probimms rapart (s droed isio Tirms Ssta Category | - Prosierms delecied by Fiecal Agent Casgoty
2- 277 Rejections and Categeory 3 - 339 Enors Pleass note it each tab can be aaparied to Exced by chching
Excal” st he bokom of he page.

https://support.eibilling.com/KB/a86/insurance-claims-needing-attention.aspx?KBSearchiD=17573

Article # 86:
https://support.eibilling.com/KB/a86/insurance-
claims-needing-attention.aspx?KBSearchID=17573
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WeC ..

4 Deductible Amount
Start: 01/01/1995

z Coinsurance Amount
Start: 01/01/1995

Co-payment Amount
Start: 01/01/1995

‘4 The procedure code is inconsistent with the modifier used or a required modifier is missing. Note:
Refer to the 835 Healthcare Policy Identification Segment (loop 2110 Service Payment Information
REF), if present.

Start: 01/01/1995 | Last Modified: 09/20/2009

5 The procedure code/bill type is inconsistent with the place of service. Note: Refer to the 835
Healthcare Policy Identification Segment {loop 2110 Service Payment Information REF), if present.
Start: 01/01/1995 | Last Modified: 09/20/2009

-l Healthcare Policy lsemiication Sepmant (loop 2110 Service Payment indormagon REF), ¥ prasent.

| Stwt CALOUYI90) Last Woaeg: DR202009

<http://www.wpc-edi.com/reference/codelists/healthcare/claim-adjustment-reason-codes/>

http://www.wpc-
edi.com/reference/codelists/healthcare/claim-
adjustment-reason-codes/
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Referance

4 X-ray not taken within the past 12 months or near enough to the start of treatment.

Start: 01/01/1997

Not paid separately when the patient is an inpatient.
Start: 01/01/1997

| Equipment is the same or similar to equipment already being used.

Start: 01/01/1997

Alert: This is the last monthly installment payment for this durable medical equipment.
Start: 01/01/1997 | Last Modified: 04/01/2007
Notes: (Modified 4/1/07)

Monthly rental payments can continue until the earlier of the 15th month from the first rental
month, or the month when the equipment is no longer needed.
Start: 01/01/1997

" woohes 41"
NOnEMly FeRLE! D Ters CAN CORENNIS SRE1 T 831001 of e 150 Maam B om the fr M sestal
TR, 0F T T WSS he e PEEAIeE] B A2 HUer (werted

or 19T TIR

<http://www.wpc-edi.com/reference/codelists/healthcare/remittance-advice-remark-codes/>

http://www.wpc-

edi.com/reference/codelists/healthcare/remittance-

advice-remark-codes/
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Home / Knowledge Base / Provider / Service Coordination Tool Kit /
Service Coordinator Training 103 Part 1 Documents

Service Coordinator Training 103 Part 1 Documents

Actions 3
Click the links below to access supplemental documents for Service Coordinator Training, Part 1. Accurate

Insurance Information Collection. The training webinar is also available on the EIBilling.com Training page

Training 103, Part 1. Accurate Insurance Informafion Collection

Training 103, Part 1: Accurate Insurance Informafion Colleciion Handout

Articke |D: 179, Created On, 7/30/2014, Modified: 7/30/2014

<https://support.eibilling.com/KB/a179/
service-coordinator-training-103-part-1-documents.aspx?KBSearchiD=19045>

Article #179:

https://support.eibilling.com/KB/al179/service-
coordinator-training-103-part-1-
documents.aspx?KBSearchID=19045

February 2015 54


https://support.eibilling.com/KB/a179/service-coordinator-training-103-part-1-documents.aspx?KBSearchID=19045
https://support.eibilling.com/KB/a179/service-coordinator-training-103-part-1-documents.aspx?KBSearchID=19045
https://support.eibilling.com/KB/a179/service-coordinator-training-103-part-1-documents.aspx?KBSearchID=19045

Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

- - | -
Adjustment

Group Code Description
Cco Contractual Obligation
CR Corrections and Reversal
OA Other Adjustment
Pl Payer Initiated Reductions

PR Patient Resgonsibilit‘

Deductible Amount
Coinsurance Amount
Co-payment Amount
The procedure code is inconsistent with the modifier used or a required modifier is
missing.
The procedure code/bill type is inoongistent with the place of service.
The procedure/revenue code is inconsistent with the patient’s age.
The procedure/revenue code is inconsistent with the patient's gender.
The procedure code is inconsistent with the provider type/specialty (taxonomy).

The diagnosis is inconsistent with the patient's age.
—— e

<http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/
providerinformation/AZ-Provider-Information/AZ Health Care Claim Reason and Adjustment Group List.pdf>

L ooNOO;m HWN -

http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/providerinf
ormation/AZ-Provider-Information/AZ Health Care Claim Reason and Adjustment Group List.pdf

February 2015 55


http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/providerinformation/AZ-Provider-Information/AZ_Health_Care_Claim_Reason_and_Adjustment_Group_List.pdf
http://www.uhccommunityplan.com/content/dam/communityplan/healthcareprofessionals/providerinformation/AZ-Provider-Information/AZ_Health_Care_Claim_Reason_and_Adjustment_Group_List.pdf
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Customer Service Center

Monday-Friday, 7a-7p
1-866-315-3747

1-866-315-3747
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Best

Practices
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Lest Practices

While you are on the phone with the insurance,
ask for that plan's Summary Plan Description
and Policy or Plan Document.

Ask for a "Call Reference Number" and provide
this to the PCG Customer Service Center.

Service Coordinators need to ask the parents for
specific information on a regular basis
and then verify it with the insurance.

WORK YOUR REJECTIONS!

Article # 107:
https://support.eibilling.com/KB/a107/insurance-
277-codes.aspx?KBSearch|D=19049
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[R/EJV/I]|E|/W
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A Workable claim denial means that
the claim requires different or
additional information and then
resubmittal to the insurance.

True

False
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A denied claim is a claim that...

A. Was accepted into the claims processing system
but was determined to be unpayable for any number of
reasons

B. Was never even accepted into the claims
processing system

C. Requires no further action from the Provider
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Which of the following options will take you
to your claims requiring attention?

A. EBilling Dashboard
B. EIBilling= Claiming> Workable Claims

C. EBiling> Reports

D. EBiling> Maintenance

E. The PCG Call Center Representative

F. The Insurance Company
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Which of the following is PCG's
(the State Fiscal Agent) responsibility in
regard to the Follow-up Process?

A. Ensure Provider NPl numbers are on file
with the insurance

B. Help with Medicaid setup

C. Print claims

D. Register Providers with Emdecn

E. Update information in NYEIS

F. Resubmit claims for you through EIBilling

February 2015 63



Claim Denial and Rejection Management: My Claim Didn’t Pay! Now what?

It is your responsibility as a Provider
to print and mail any claims that need
to be resubmitted on paper.

True

False
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When asking the PCG Customer
Service Center for assistance, it is
best to provide them with a Call
Reference Number from the insurance.

True

False
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Which of the following options are
considered BEST PRACTICES?

A Verbally verifying the benefits covered under the plan as well
as asking for the Summary of Benefits be sent to you

B. Requesting a "Call Reference Number" when speaking with
an insurance representative

C. Working your Rejections in a timely manner

D. The Service Coordinator verifying insurance information with
the family, as well as with the insurance company, on a frequent
basis

E. Asking the Call Center Representative to work claims or call
the insurance companies for you

F. Calling the Insurance Company and explaining why a claim
should be paid
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Let's pause for Questions
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Thank Yow
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Contact
Schemicah Alexander Jessica Stephenson
Instructional Trainer Instructional Trainer
nyeitraining@pcgus.com nyeitraining@pcgus.com
Bryan Funk Customer Service Center
Instructional Trainer Monday-Friday, 7a-7p
nyeitraining@pcgus.com 1-866-315-3747

PCG | &

nyeitraining@pcgus.com
1-866-315-3747
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T “

PUBLIC CONSULTING
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