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After the claim is adjudicated the EOB will be mailed to the provider.  The provider must then enter the payment or denial in EIBilling or fax the EOB to the EOB data entry team.  
Submitting paper claims to payers increases the number of days before payment or denial information can be entered in EIBilling by a minimum of 7-10 days, causing an additional delay in secondary payer billing or escrow payments.
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