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Healthnow utilizes an online enrollment form for 835s (also called Electronic Remittance Advice, or 

ERA). See below for instructions for how to enroll. 

To access the online ERA enrollment form for Healthnow: Copy the link shown below and paste into 

your browser: 

www.ask-edi.com/forms.htm 

Once you have accessed the page, click on Electronic Remittance (ERA) Form and select the HealthNow 

New York (HNNY), Blue Cross and Blue Shield of Western New York (BCBSWNY), and Blue Shield 

Northeastern New York (BSNENY), as designated by the red arrows below. 

 

 
Follow the steps below to complete the ASK-EDI online form. 

  

http://www.ask-edi.com/forms.htm
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Provider Information Section: 

 Enter the provider/agency name and address 
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Provider Identifiers Information Section: 

 Enter the Provider/Agency Tax Identification Number (TIN) 

 Enter the National Provider Identifier (NPI) 

 Enter the Trading Partner ID as 6000727 (see screenshot below) 
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Provider Contact Information Section: 

 Enter Provider/Agency Contact Name 

 Enter Phone Number 

 Enter Email Address 

 Enter Fax Number 

 

 

Electronic Remittance Advice Information Section: 

 Remittance data will be aggregated by billing NPI only. Enter in the Agency/Billing Provider NPI – 
Do not enter in the TIN. 
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Electronic Remittance Advice Vendor Information Section: 

 Enter the Vendor Name as “Public Consulting Group” 

 Enter the Vendor Contact Name as “Billing Operations” 

 Enter the Telephone Number as “603-427-0206 PCG Portsmouth” 

 Enter the Email Address as “NYSFAEIP@pcgus.com” 

 

  



835 Enrollment  

Healthnow 
 

December 16, 2015 
 

Submission Information Section: 

 Select “New Enrollment” and enter in the name and title of person submitting this form 

 Click the Submit button to send form to ASK-EDI 
 

 

  


