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Provider Claim Submission to SFA:RISK
Sending claims to the SFA later than the first Saturday at 12pm after the date(s) of service delays the claim submission process.   Delays in claim submission can delay payments from a payer by at least one week 
BEST PRACTICE
Send claims to the SFA no later than the first Friday after the date(s) of service

MODERATE PRACTICE
Send claims to the SFA be no later than the first Saturday at 12pm after the date(s) of service


		

Rejected Claims by SFA:RISK
Failure to update a claim listed on the Category 1-Problems Detected by Fiscal Agent report in a timely manner will delay claim submission and ultimately delay payment to a provider
BEST PRACTICE
Update rejected claim listed on the Category 1-Problems Detected by Fiscal Agent report on a daily basis
MODERATE PRACTICE
Update rejected claim listed on the Category 1-Problems Detected by Fiscal Agent report on a weekly basis

	

	

Insurance Follow-Up:BEST PRACTICE
Follow-up with the primary payer for all claims pending adjudication 25-30 days after claim submission date

	MODERATE PRACTICE
Follow-up with the primary payer for all claims pending adjudication for 30-45 after submission date
RISK
Failure to follow-up with the primary payer for all claims pending adjudication for over 45 days will delay payment from payer and/or escrow


	


Rejected by Payer:BEST PRACTICE
Update rejected claims listed on the Category 2-277 Rejection report on a daily basis

MODERATE PRACTICE
Update rejected claims listed on the Category 2-277 Rejection report on a weekly basis
RISK
Failure to update a claim on the Category 2-277 Rejection report in a timely manner will delay claims submission and ultimately delay payment to provider
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