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EI Billing Providers can register with various payers’ online portals to check benefits and claims 

status, submit referrals & prior authorization requests, look up coding & billing guidelines, 

download forms, join the payer network and much more. This document gives an overview of 

some of the major payers’ self-service online portals. All payers require the following information 

in order to enroll for an online user account: 

a. Federal Tax ID and NPI 

b. An explanation of benefits (EOB) from the payer, which will contain your payer assigned 

provider id 
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1199 SEIU/Aetna 

To register for a new user account with 1199 SEIU/Aetna you must register with NaviNet use 

the link below. 

https://navinet.secure.force.com/ 

 

 

 

 

 

 

 

 

 

  

https://navinet.secure.force.com/
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Affinity Health Plan 

To register for a new user account with Affinity Health Plan, use the link below. 

https://affinityportal.affinityplan.org/portal/ 

 

 

  

https://affinityportal.affinityplan.org/portal/
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Cigna 

To register for a new user account with Cigna, use the link below. 

https://cignaforhcp.cigna.com/  

 

  

https://cignaforhcp.cigna.com/web/public/guest/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zig5zMjAwNLBy9HQPdjAw8LY08fM28PQ0NPM31wwkpiAJKG-AAjgZA_VGElBTkRhikOyoqAgA1i_EW/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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HealthFirst 
To register for a new user account with HealthFirst, use the link below. 

http://healthfirst.org/providers/ 

 

 

  

http://healthfirst.org/providers/
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Emblem Health 

To register for a new user account with Emblem Health, use the link below. 

http://www.emblemhealth.com/en/Providers 

 

 

 

 

 

  

http://www.emblemhealth.com/en/Providers
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Fidelis Care 

To register for a new user account with Fidelis Care, please call 1-888-Fidelis to get access to 

payer portal. 
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Excellus BCBS 

To register for a new user account with Excellus BCBS, use the link below. 

https://www.excellusbcbs.com/wps/portal/xl/prv/ 

 

 

 

 

 

 

 

 

  

https://www.excellusbcbs.com/wps/portal/xl/prv/
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Empire BCBS, Amerigroup, HealthPlus  

To register for a new user account with Empire BCBS, Amerigroup, or HealthPlus, use the link 

below. 

https://www.availity.com/ 

 

 

  

https://www.availity.com/
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HealthNow 

To register for a new user account with HealthNow, use the link below. 

https://www.healthnowny.com/content/HNNY_provider/home/provider-login/provider-

registration.html 

 

 

 

 

 

 

 

 

  

https://www.healthnowny.com/content/HNNY_provider/home/provider-login/provider-registration.html
https://www.healthnowny.com/content/HNNY_provider/home/provider-login/provider-registration.html
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MVP Health Care 
To register for a new user account with MVP, use the link below. 

https://www.mvphealthcare.com/providers/ 

 

 

 

 

  

https://www.mvphealthcare.com/providers/
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Oxford 

To register for a new user account with Oxford, use the link below. 

https://www.oxhp.com/ProviderPortal/ 

 

 

 

 

  

https://www.oxhp.com/ProviderPortal/
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United Healthcare 
The link below will take you to the United Healthcare Online portal, where you can register for a 

new user account. 

https://www.unitedhealthcareonline.com 

 

 

 

 

  

https://www.unitedhealthcareonline.com/


 Accessing Payer Portals 
 
 

14 
 

WellCare Of New York 
To register for a new user account with WellCare Of New York, use the link below. 

https://www.wellcare.com/en/New-York/Providers  

 

 

 

https://www.wellcare.com/en/New-York/Providers

