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2 Introduction

Introduction

Recent changes have seen the implementation of voided claims
from the El Billing System.

These claims initially paid to Medicaid and from Escrow, for
varying reasons, do not qualify as eligible disbursements.

As a result, these funds which were previously disbursed will
require re-payment to New York State.

This documentation was created to show Providers where to
obtain data regarding Voided claims.

Notes:

Hint: For quicker navigation, click on the 'Menu' link on the top right-hand side of the
player to move freely among the sections of this document.
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3 Purpose

Purpose

In this module, the Provider will navigate to the Claim Research
Report and the Escrow Checks Report in El Billing in order to
locate and review voided transaction data.

Examples of the following will be presented:
¢ Voided Medicaid Claims

¢ Voided Escrow Check Claims

Prior to proceeding, the Provider will have successfully logged
into El Billing with their user ID and password.

https:\\www.eibilling.com

Notes:

Claims will first appear in the Claim Research Report when the voided claims are posted.
Once the voided claims are received and confirmed, additional information will be viewable
via the Escrow Checks Report.

In either event, the navigation will be displayed in order to view each report, and will also
show how to reach the 'Billing History' screen from both reports.

Click the link to go directly to El Billing.
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4 Claim Research Report Navigation

Navigation Steps: Reports » Help » Account »

* Reports tab
. Clalming Claims Aging Reports Claim Lookup
¢ Claim Research CPT Codes Claim Research

Detail Reports Claim Status

Adjudicated Claims Reports

Claiming Child Lookup

File Uploads Claims In Progress
Financial

ICD9 Codes

Insurance

invalid Licensed Professional Darta

Invalid NPl Humbers

Medicaid

summary Reporis

Notes:

Left-click on the Reports tab to open the menu.

Move the cursor down to Claiming, then move the cursor over to Claim Research, and left-
click.

These navigation steps can be accessed from any screen where the tabs are present.

Hint #1: Hold down the <CTRL> key before left clicking to open in another web browser tab.

Hint #2: Hold down the <SHIFT> key before left clicking to open in another web browser
window.
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5 Selection Criteria

Selection Criteria

Click the 'Status' drop-down to select Status: =]
VOIDED, then click 'Search’. IYEIS R CLOSED

ESCROW

| i INSURANCE

MEDICAID

LI b la
To narrow the results, a date range T T
may be entered in the 'Service Date Emaa= —
From' or 'Added Date From' fields, SrEyEE_ T e
prior to clicking 'Search'. B W o

Claim Research

Pa‘:ml: County = Ciatue VOIDED
Chald Last Marne: Chald First Name: MYTFIS Reference 8;

I
Service Date From: e Added Date From: Ta h Search }

Authorration:

Notes:

PCG recommends utilizing the 'Service Date' or the 'Added Date' fields.

Searching without including date parameters may lead to either an excessive number of

results, or cause the report to 'Time Out'; meaning there were too many results to retrieve
and display.

The date may be either entered in via keyboard, or via the pop-up calendar.
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6 Results
Here are the results:
; 3] Provider  Pationt
mm bos m"‘"’f"‘“ Dats  Authorization County Therapist Invoice Account
Source [ Number
VORDED LOSR0L0 | A0 KYES c“:" Torx
VOIDED LSO | RS0 | NYELS e Yo

Some columns were removed in order to fit the most relevant
data on the screen shot above.

Click 'Billing History' for details.

Notes:

Personal information that could identify a child has been blurred out.
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7 Voided Escrow Claim

Voided Escrow Claim

Note the bottom line with an amount billed of ($75.00),
meaning this amount will be removed from the next escrow
check. This is supported with the 'NEXTESCROW' status on he

same line.

Procedule Code Ireaiie Riember Serice Date Cuirent Status
Tl TR WIOHDE
Paymont s Billed Date Response Amount  Amount Check Check
Source Electronically?  Billed Date Billed Paid Number Date
MEDICAID HEERS §7R.00
ATTENTION
Excrow CLOSED O513/2014 7500 ST5.00 229 162014
Escrow HEXTESCROW 0L 5500
Notes:

Once the next check is released with the adjustment, any pertinent blank fields such as

Check Number and Check Date will update.

An example of a Voided Medicaid Claim will be shown later in this section.
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8 Escrow Check Adjustments

Escrow Check Adjustments

Although the claim is considered 'voided', the actual voided
dollar amount will come out of a future payment.

Escrow Checks

Taoms DA B804 Tl A0

Check Murdmer Checkl Date Courty Mime  Chedk fAmount Mumber of Clairs. Safety Net Repeyment fmount Ecrow Payment dmount
2 Sl i B i i

LPLAT7 10, il VRETTI0 e Cliisd
Bl SO0 | M B

S M i ey

So, if a disbursement of $1,000 is scheduled, but a voided claim
of $80 was processed, a disbursement of $920 will be released.
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9 Voided Medicaid Claim

Voided Medicaid Claim

The navigation process remains the same.
However, if the payment has previously been sent to Medicaid,
the Billing History would look like this:

Billing History
Procedure Code Irmvcrce Mumiber Service Date
Becimbaz el L1

Fayrant S Lot Billed Date Hérponie St Amoant Lhedl Chack
Source Electronically? Billed Date Billed Pald Humber Date
MECRC AL RESLBNGT wirs ORI0EULY | 0522 201Y $raon
Ml R ASD RESLBAAT Lty b L I s el
il G50 RESIUBAAT Vs OROs200 | GEAOR2GLE 500
N CRCAD PARTIAL PAID | Ves CLO5 200 $TEL0 S60.00 | QB000TIOTETTA. 061002010
EaLrom CLOSED Qe 01} 2800 600 14713 OEI013
LE2 et HEXTESCROAN F R R L (40 ]
N4 CLAD CL222005 (55000

i

Notes:

This screen would be accessed by clicking on the 'Billing History' link at the end of each
report line - this applies to both the Escrow Checks and Claim Research Reports.

Take note of the last line with the 'BILLED' Status. This is what a claim will look like after we
void the claim, but before the 277 from Medicaid is loaded. Current Status at the top will
show a 'VOIDED' status, but the Medicaid line still shows 'BILLED".
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10 What is a 'Medicaid 277' File?

What is a '"Medicaid 277' File?

The State Fiscal Agent sends an electronic file of all voided
transactions to Medicaid on a weekly basis.

Medicaid sends back an electronic file to El Billing confirming
these voided transactions - also known as 'Accepted’ status.

These confirmed transactions are then updated in El Billing,
after which the voided transactions are finalized and updated.

This electronic file is known  [isA=00®  =00*  “18°PPPPP  *28°NXNNKAX
as the Medicaid 277 file, and AR SO AR ST

. : f imil GS*HN"PPPPP*0~2010091 5= 100208° 26° X" 005010X214-
Is sent in a Tormat similar to ST*377°000 160S010X 214~

this sample. BHT0085°08°091 5363327 2010091 5°09153600° TH -

Notes:

Electronic files such as these are also known as 'EDI' files, which is short for 'Electronic Data
Interchange'.

It's a specific data format that is utilized to allow different computers and applications to
exchange data.
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11 Updated Medicaid Claim

Updated Medicaid Claim

Here is a view of the screen upon successful loading of the 277
from Medicaid - note the matched circled Statuses:

Billing History

Procedure Code vk Mk Servion Date Cummpnd Stitus
IOV SRS Srer. ISR VOHGED
Paymant — Billed Date Response  Ameunt Amount Chack Chack
Source Electronically? d Billed Paid Number Date
MEDACAID RESUBMIT Vi Q52572013 | DGAT/HNT E75.00
MUDICAID PARTIAL PAID  Yeu O&DAAI0LS 7500 R0 | QOOOODOETIRL T C ORI TN
Eirow CLOSED I 20LT 1600 BaO0 14293 ORI
Escrow EXTESL OLEEANS 5000
MEDICAID QL2 S 155500 (ST00
Notes:

Once the 277 is uploaded and confirmed, the Status changes to 'VOIDED' to match the
Current Status at the top of the screen.
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12 Escrow Check Report Navigation

Escrow Checks Report Navigation

MNavigation Steps: Reports » Help *»  Account »
. REpDr‘ts tab Adjudicated Claims Reporls
* Financial ; :
Claims Aging Reports
e Escrow Checks CPT Codés

Claiming

Detail Reports

File Uploads

Fimancial Escrow Checks

1ICD9 Codes Invoice Batch Statuses
Insurance Provider Payment Profile
Invalid Licensed Professional Data ‘j.:|f|-_'l',' Metl Payment
Invalid NP1 Numbers

Medicaid

Summary Keports

Notes:

Left-click on the Reports tab to open the menu.

Move the cursor down to Financial, then move the cursor over to Escrow Checks, and left-
click.

These navigation steps can be accessed from any screen where the tabs are present.

Hint #1: Hold down the <CTRL> key before left clicking to open in another web browser tab.

Hint #2: Hold down the <SHIFT> key before left clicking to open in another web browser
window.
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13 Filter Date Criteria

Filter Date Criteria

Default dates may display an excessive number of results.
Typing in or selecting a date range from the drop-down

calendar will narrow your results.

Escrow Checks

From: 05/01/2013 To: 01/29/2015

Notes:

>

Escrow Checks

From:; 0571672014 To: 05/16/2014

May 2014

S Mo Tu We Th Fr Sa

L] 2
4 k] & 7 a8 9
1] 12 13 14 1% 156
18 13 20 23 22 23
25 26 27 28 29 30

3
10
17
&4
31

Select a date range that will return a manageable number of results.

The results update instantly - there is no need to click another button such as a 'Search' or

'Refresh' button.
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14 Results

Results

Here are the results:

Escrow Checks

Ty, S T TN l

VLA AP LTI LOETTI0 e Cliow
by ] VI Vi Wk Oy SLLLSAT | e 8000 FL AT Warw Dl
gl

Click 'View Claims' for additional detail.
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15 Voided Escrow Claim

Voided Escrow Claim

A report containing 26 columns will be displayed.
The final seven are displayed here.

Scroll over to the far right-hand side and click 'Billing History'.

Patient Acc Prw_udar Therapist Therapist Therapist Me:til:md In:uranm
o Invoice ot Maiey Last NP Denial Denial
Number Name Code Code
il
6 w 344 Biling
History

Notes:

Hint: All columns can be sorted in alphabetical or numerical order (reverse order, too)
Suggested column sorts include:
Child Last Name

Therapist Last Name

Provider Invoice Number
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16 Voided Escrow Claim

Voided Escrow Claim

Note the bottom line with an amount billed of ($75.00),
meaning this amount will be removed from the next escrow
check. This is supported with the 'NEXTESCROW' status on he

same line.

Procedule Code Ireaiie Riember Serice Date Cuirent Status
Tl TR WIOHDE
Paymont s Billed Date Response Amount  Amount Check Check
Source Electronically?  Billed Date Billed Paid Number Date
MEDICAID HEERS §7R.00
ATTENTION
Excrow CLOSED O513/2014 7500 ST5.00 229 162014
Escrow HEXTESCROW 0L 5500
Notes:

Once the next check is released with the adjustment, any pertinent blank fields such as

Check Number and Check date will update.

An example of a Voided Medicaid Claim will be shown later in this section.
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17 Escrow Check Adjustments

Escrow Check Adjustments

Although the claim is considered 'voided', the actual voided
dollar amount will come out of a future payment.

Escrow Checks

Taoms DA B804 Tl A0

Check Murdmer Checkl Date Courty Mime  Chedk fAmount Mumber of Clairs. Safety Net Repeyment fmount Ecrow Payment dmount
2 Sl i B i i

LILAT? 10 Aal VAT IO \Soe Claisd
HALS | b St

S M i ey

So, if a disbursement of $1,000 is scheduled, but a voided claim
of $80 was processed, a disbursement of $920 will be released.
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18 Voided Medicaid Claim

Voided Medicaid Claim

The navigation process remains the same.
However, if the payment has previously been sent to Medicaid,
the Billing History would look like this:

Billing History
Procedure Code Irmvcrce Mumiber Service Date
Becimbaz el L1

Fayrant S Lot Billed Date Hérponie St Amoant Lhedl Chack
Source Electronically? Billed Date Billed Pald Humber Date
MECRC AL RESLBNGT wirs ORI0EULY | 0522 201Y $raon
Ml R ASD RESLBAAT Lty b L I s el
il G50 RESIUBAAT Vs OROs200 | GEAOR2GLE 500
N CRCAD PARTIAL PAID | Ves CLO5 200 $TEL0 S60.00 | QB000TIOTETTA. 061002010
EaLrom CLOSED Qe 01} 2800 600 14713 OEI013
LE2 et HEXTESCROAN F R R L (40 ]
N4 CLAD CL222005 (55000

i

Notes:

This screen would be accessed by clicking on the 'Billing History' link at the end of each
report line - this applies to both the Escrow Checks and Claim Research Reports.

Take note of the last line with the 'BILLED' Status. This is what a claim will look like after we
void the claim, but before the 277 from Medicaid is loaded. Current Status at the top will
show a 'VOIDED' status, but the Medicaid line still shows 'BILLED'.
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19 What is a 'Medicaid 277' File?

What is a '"Medicaid 277' File?

The State Fiscal Agent sends an electronic file of all voided
transactions to Medicaid on a weekly basis.

Medicaid sends back an electronic file to El Billing confirming
these voided transactions - also known as 'Accepted’ status.

These confirmed transactions are then updated in El Billing,
after which the voided transactions are finalized and updated.

This electronic file is known  [isA=00®  =00*  “18°PPPPP  *28°NXNNKAX
as the Medicaid 277 file, and AR SO AR ST

. : f imil GS*HN"PPPPP*0~2010091 5= 100208° 26° X" 005010X214-
Is sent in a Tormat similar to ST*377°000 160S010X 214~

this sample. BHT0085°08°091 5363327 2010091 5°09153600° TH -

Notes:

Electronic files such as these are also known as 'EDI' files, which is short for 'Electronic Data
Interchange'.

It's a specific data format that is utilized to allow different computers and applications to
exchange data.
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20 Updated Medicaid Claim

Updated Medicaid Claim

Here is a view of the screen upon successful loading of the 277
from Medicaid- note the matched circled Statuses:

Billing History

Procedure Code vk Mk Servion Date Cummpnd Stitus
IOV SRS Srer. ISR VOHGED
Paymant — Billed Date Response  Ameunt Amount Chack Chack
Source Electronically? d Billed Paid Number Date
MEDACAID RESUBMIT Vi Q52572013 | DGAT/HNT E75.00
MUDICAID PARTIAL PAID  Yeu O&DAAI0LS 7500 R0 | QOOOODOETIRL T C ORI TN
Eirow CLOSED I 20LT 1600 BaO0 14293 ORI
Escrow EXTESL OLEEANS 5000
MEDICAID QL2 S 155500 (ST00
Notes:

Once the 277 is uploaded and confirmed, the Status changes to 'VOIDED' to match the
Current Status at the top of the screen.
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21 Exporting to Excel

Exporting to Excel

i e -
Click the TR -
Wi ¥ R e G
Excel Button, * el
whahim Rl Dol 7 - 3300 Waskura [ 5 LD
| Wbt ibahd Mot o b ot WP iy !
when the Excel | | | =3 | s s, )
S
prompt kW it iy it i B W s oo B0
appears.
] [t
A ) C D E F G H 1 J
1 Check Mur Chack Dat €1 Data ScCounty  Child Last Chald First Chikd DOB Authonizati Senece Da Current St
22 5/1672014 NYEIS  Hew York Patient  Any 29013 1234567 4722013 VOIDED
3 229 SMB2014 NYEIS  MNew York Patienl  Any 2/29/2013 2345678 4/8/2013 VOIDED
4 oy 571672014 NYEIS  MNew York Patient  Any 229/2013° 1111111 41152013 VOIDED
5 529 5/16/2014 NYEIS _ New York Patient _ Any 2292013 9999999 422013 VOIDED
Notes:

Once exported, the file can be filtered and formatted to your preference.
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22 Wrap-Up

¢ New reporting functionality for Voided transactions has been
included with El Billing

e Accessible via: Claim Research and Escrow Checks Reports
¢ View details by clicking the 'Billing History' Link

e Applies to voided Escrow and Medicaid claims

e Results are exportable to Excel

Notes:

Remember, the transactions will be viewable in the Claim Research Report first, then additional detail will
be available in the Escrow Checks reports upon confirmation of the voided claims.
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23 Contact Information

Contact Information

Schemicah Alexander Jessica Stephenson Bryan Funk
Instructional Trainer Instructional Trainer Instructional Trainer

NY Early intervention Training Email
nyeitraining@pcgus.com

Customer Service Center
Monday-Friday, 7a-7p
1-866-315-3747
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24 Corporate Information

il

PUBLIC CONSULTING-'_.




