
EI Billing Claim Status Descriptions 

 
These values are located in both the ‘Current Status’ (Claim Summary) and 

‘Status’ (claim lines) fields. Only these values can be selected for filtering 

upon running the Claim Research Report. 

 
 

 

These are additional values that are only found in the ‘Status’ fields. The 

Claim Research Report cannot be filtered using these values. 

 

CLOSED - Claims are fully paid. 

ESCROW - Claims awaiting disbursement from the Escrow account. 

INSURANCE - Billed to commercial insurance. 

MEDICAID - Billed to Medicaid. 

ORIGINAL - Submitted claims that have not yet entered the billing process. 

VOIDED - Claims have been voided. 

BILLED - A claim has been received by the EI Billing System. 

OPEN - The claim has not been fully paid. 

DENIED - The claim line will not be paid by the respective payer due to the 

reason provided. 

NEEDS ATTENTION - claims that have been rejected for processing or 

denied for payment. 

NEXTESCROW - A claim has been marked for reimbursement or return of 

funds from the escrow account. This status will change upon the 

completion of the next payment cycle. 

RESUBMIT - A portion of the claim has been edited and re-filed with the 

insurance company. 

VOID - claims from 2013 may show this status. The claim has been voided. 


