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Insurance Remittance Data Report
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This tutorial is designed to walk you through
the new report available in EIBilling:
Insurance Remittance Data Report.

This report provides new and enhanced
functionality for providers and allows
providers greater capability for specific
Remittance Data.

Providers will be able to quickly retrieve, sort,
and export relevant data to efficiently review
their Insurance Remittance Data in the
EIBilling Portal.



Insurance Remittance Data Report
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You can find the Insurance Remittance Data Report under ‘Reports’.



Insurance Remittance Data Report
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Under the ‘Reports’ tab,
Click on the 14th option down:
Insurance Remittance Data

Note: To reset your 
Insurance Remittance Data
Report search form at any time,
simply follow these steps again.



Insurance Remittance Data Report
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You will see this screen.

There are now several ways to search for Remittance Data:
 Payer
 Check Number
 Provider Invoice
 Child Last Name
 Child First Name
 Authorization
 NYEIS Reference #
 Service From*
 To*
 Posted From*
 To*

*When searching Service/Posted From or To, you do NOT
have to enter both dates.  One or the other is fine.*



Search by Payer
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You can search by Payer.

NOTE: When searching by Payer, it is best practice 
to use the name of the insurance that is shown in EIBilling.

Use the insurance information from either 
‘Child Lookup’ or ‘Claims in Progress’.

In our example, we will use a less specific name so you can see the results from less specific search criteria.



Search by Payer Results

Notice that a less specific search for
‘Empire’

shows results for BOTH Empire (UNITED)
and Empire Blue Cross/Blue Shield.
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Search by Payer Results

When you search by Payer, you will see a list of all your Remittance Data 
by that specific Payer.

The most helpful columns on this screen are:
 Remittance Type: Tells you where the data originated from
 Provider Invoice #: The invoice you will find the data
 Posted Date: The date the Remittance was posted
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All columns are SORTABLE.
 If you click on the heading, it will sort in 

either ascending or descending order.
 You will see an arrow pointing either up or down.



Remittance Types
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There are 4 Remittance Types you will see listed.



Click-able Links
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There are 3 columns that include links you can click on to find more information. 



Child’s Name Link
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Notice there are links you can click.

There is further search criteria you can use.

This report is for COMMERCIAL INSURANCE ONLY-
No MEDICAID tab available. 



Provider Invoice # Link
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If you scroll to the right, you can access the ‘Billing History’ link.

Once again, all columns are SORTABLE, 
however you will not see the arrow like on the Remittance Type column.



Billing History Link
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If you scroll to the right, you can access 
the following information.

Once again, all columns are SORTABLE, 
however you will not see

the arrow like on the Remittance Type column.



Search by Check Number
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You can search by Check Number.

Note: If it contains letters, it is not Case-Sensitive.



Search by Provider Invoice
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You can search by Provider Invoice.

Note: If it contains letters, it is not Case-Sensitive.



Search by Child’s Name
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You can search by the child’s First OR Last name, or both.

Note: It is not Case-Sensitive.



Search by Authorization
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You can search by Authorization Number.

Note: If it contains letters, it is not Case-Sensitive.



Search by NYEIS Reference #
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You can search by NYEIS Reference #.

Note: If it contains letters, it is not Case-Sensitive.



Search by Date
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You can search by:
 Service From
 To
 Posted From
 To

*When searching Service/Posted 
From or To date, you do NOT have to 
enter BOTH the ‘From’ and ‘To’ dates.

One or the other is fine.*



All Search Options Bring You to…
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Once again, all
columns are
SORTABLE, 

however you will not
see the arrow like on
the Remittance Type

column.

You have access to the ‘Child Name’ link
and the ‘Provider Invoice #’ link.

The Search Results Screen!
This screen will show the SPECIFIC DATA

for the SPECIFIC SEARCH CRITERIA
you selected.



Export to Excel
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Choose to either ‘Open’ or ‘Save’
your file.

Files can be exported to
Excel by clicking this button.



Export to Excel
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After choosing ‘Open’ or
‘Save’, your Excel Spreadsheet

will open.

Note: Even though
columns are SORTABLE, they
will be EXPORTED based on

the first column, 
‘Remittance Type’.



Export to Excel
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The Insurance Remittance Data Report will:
 Provide new and enhanced functionality for Providers.
 Allow Providers greater search capability for specific

Remittance Data.
 Providers will be able to quickly retrieve, sort, and 

export relevant data to efficiently review their
Insurance Remittance Data in the EIBilling Portal.

For further Assistance, please contact
the Customer Service Center at:

1-866-315-3747

Or email the Training Team at: 
nyeitraining@pcgus.com
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