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UPDATED Insurance Claims Needing 
Attention

This tutorial is designed to review 
the current EIBilling.com Insurance 
Claims Needing Attention Report
and highlight the new features of 
the updated EIBilling.com Insurance 
Claims Needing Attention Report.

This report provides new and 
enhanced functionality for 
providers and allows providers 
greater flexibility with working 
claims from multiple levels. 



Current Insurance Claims Needing 
Attention



UPDATED Insurance Claims Needing 
Attention

New fields to search for claims requiring a follow-
up
• Child Last Name
• Child First Name
• Authorization
• Service Date From: To:



UPDATED Insurance Claims Needing 
Attention

Improved sorting functionality has been 
embedded into the report categories.  
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The Insurance Claims Needing Attention will:
 Provide new and enhanced functionality 

for providers
 Allow providers greater flexibility with 

working claims from multiple levels

For further assistance, please contact 
the Customer Service Center at:

1-866-315-3747

Or email the Training Team at:
nyeitraining@pcgus.com

Summary
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